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Transparency Pricing for Debt Recovery Matters 

The Solicitors Regulation Authority requires us to provide certain information relating to our costs and pricing 
associated with our services. For our debt recovery services, this is detailed below: 

We provide debt recovery services to our clients. Cases are often complex and the exact costs involved will vary, 
depending on the individual facts and circumstances of the matter. We will always endeavour to provide our 
clients with a fee estimate tailored to you on engagement and keep you updated as the matter progresses. 

There are typically two main elements of legal costs in dealing with debt recovery matters. These comprise of 
our fees and the expenses/disbursements we pay out to third parties on behalf of our client in provision of the 
services. 

 
Our Fees 

Our fees are usually calculated on a time spent basis. The hourly rate of the solicitor dealing with your matter 
will be either £275 + VAT for a solicitor or £350 + VAT for a senior partner. Typically, the day to day work involved 
will be carried out by a solicitor, overseen by a senior partner. 

The number of hours required will depend on the circumstances of your case, including the size and complexity 
of the debt, the location of the debtor (i.e. whether they are based in England and Wales) and whether the debt 
is disputed. Further costs will be incurred if it becomes necessary to commence enforcement proceedings against 
the debtor following judgment. 

It is very difficult to predict the total likely cost of recovery of the debt without knowing the facts of the particular 
case and further, because issues may arise during the course of the process, for example the debtor may contest 
the debt and enforcement may be required. The total fees could range from hundreds of pounds for simple 
undisputed matters to tens of thousands of pounds for more complex and time-consuming matters where the 
debtor contests the claim. 

Please note that: 
 
1   The fees detailed above cover all of the work in relation to the following key stages of a claim: 

 Taking your instructions, reviewing relevant documentation and providing initial advice 
 Preparing a Letter Before Action 
 Chasing payment via our payment strategy of emails and telephone calls 
 Preparing your money claim where the debt is not paid 
 Obtaining judgment where the debt is uncontested 
 Proceeding to and preparing for a hearing where the matter is contested (including advising on/replying 

to the defence, exchanging evidence, drafting witness statements, preparing a trial bundle, instructing 
counsel, attending the hearing) 

 Exploring settlement options throughout proceedings 
 Taking steps to enforce the judgment once obtained (whether contested or not, if required) 

2   The above fees do not include: 



 

 

 Tracing the debtor 
 Dealing with an appeal 
 Drafting and negotiating a settlement agreement 
 Tax advice. 

3   The above fees assume: 

 The debt is for less than £100,000 
 The matter involves two, rather than multiple, parties 
 There are no unexpected or unusual circumstances involved, such as parties located abroad 
 Reasonable cooperation by the opposing party and their advisors. 

4   Where fixed fees are agreed with our client, they are subject to revision if the relevant matter becomes 
protracted, complex or if we are required to do work outside of the agreed scope.  The client shall be notified if 
this becomes the case. 
 
5   Prices listed are, where applicable, subject to VAT at the prevailing rate (currently 20%). 

6   We may ask the client for an upfront payment of up to 100% of the fee, for example in circumstances where 
we do not know the client. Otherwise, we bill monthly and expect payment within 14 days after month end. 
 
 
Expenses/Disbursements 

Expenses and/or disbursements may be chargeable in addition to the above detailed fees. These are costs that 
are incurred as part of delivery of our service to you and will be added to our invoices. They may include the 
following: 

 Court fees and High Court Enforcement Officer’s fees. These will depend on the size of the debt. Court fees 
range from £35 where the debt owed is up to £300 to £10,000 where the debt owed is more than £200,000. 

 Counsel fees where a barrister is acting on our client’s behalf in the proceedings. The costs will vary 
depending on the facts of the case, length of any hearing and experience of the barrister. They can range 
from £1,500 for small claims to tens of thousands of pounds for complex large claims. We will provide more 
accurate cost estimates to our client prior to engaging counsel and at appropriate stages during 
proceedings. Counsel’s fees are exclusive of any applicable VAT. 

 Process server fees to serve the relevant documents on the debtor. 
 Tracing agent fees where required. 
 Land Registry fees. 
 Bailiff fees where necessary for enforcement action. 
 Translation costs may be incurred in preparation for a hearing. The cost will depend on the quantity of 

documents being translated and the urgency of the matter. An interpreter may also be required for the 
hearing and their costs will also be chargeable to our client. 

 Travel and accommodation costs may be chargeable where travel is required in relation to the claim, for 
example to attend a hearing. 

 Courier and postage costs will be chargeable where incurred. These will vary depending on urgency and 
place of delivery. 

 Photocopying charges. 



 

 

Please note that: 
 
1   Where applicable, VAT may be chargeable on the expenses/disbursements at the prevailing rate (currently 
20%). 

2   We may ask the client for an upfront payment of up to 100% of the expense/disbursement. Otherwise, we bill 
monthly and expect payment within 14 days after month end. 
 
 
Timeframes 

The time involved from your initial engagement of our services to the conclusions of the matter will depend on 
the complexity of the case and whether a settlement is reached, or the claim is resolved prior to a final hearing. 
There may also be unforeseen events that delay matters further, for example the Covid-19 pandemic which 
caused significant delays to matters being brought to trial. 
 
Where settlement is reached following the sending of a Letter Before Action, your case may take less than a 
month to resolve. If the debt is not contested the matter may be resolved in one to two months. If the claim is 
contested and proceeds to a final hearing the process may take nine months to a year for simpler matters and 
one year to eighteen months for more complex matters. It may take a further six months to enforce the judgment 
thereafter. 
 
We will endeavour to provide our clients with accurate time estimates once we become aware of the facts of your 
particular case and as the matter progresses. 
 
 
Key Contacts 
 
The key contacts dealing with debt recovery matters are Tom Redfern and Madeleine Rhodes. Their experience 
is set out on the ‘Our People’ page of our website. 
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